
https://yeshiva.service-now.com/sp
https://passwordreset.microsoftonline.com/
http://www.yu.edu/itsportal
https://yeshiva.service-now.com/sp
https://yeshiva.service-now.com/sp
https://insidetrack.yu.edu/
https://yuad.sharepoint.com/sites/ITSPortal/Alerts/Lists/Posts/Post.aspx?ID=202
https://yuad.sharepoint.com/sites/ITSPortal/Alerts/Lists/Posts/Post.aspx?ID=202
https://insidetrack.yu.edu/
https://insidetrack.yu.edu/
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyeshiva.co1.qualtrics.com%2Fjfe%2Fform%2FSV_6kYg5JS1SlGvqoC&data=05%7C02%7CGloria.Echeverri%40yu.edu%7Cfdaea3e48b3648b2616c08dcb19799e5%7C04c70eb48f2648079934e02e89266ad0%7C0%7C0%7C638580511882339805%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=zUktdqwg6fQGZBXvZh%2FSIvSIv8Nmn%2BtfUc51uB%2FH%2Fzs%3D&reserved=0


https://outlook.office365.com/owa/calendar/ITSOfficeHours@yu.edu/bookings/
https://yuad.sharepoint.com/:b:/r/sites/ITSPortal/Shared%20Documents/Orientation/2024%20-%20Faculty%20ITS%20Orientation.pdf?csf=1&web=1&e=3o5nfZ
https://yuad.sharepoint.com/:b:/r/sites/ITSPortal/Shared%20Documents/Orientation/2024%20-%20Faculty%20ITS%20Orientation.pdf?csf=1&web=1&e=3o5nfZ
https://yuad.sharepoint.com/sites/ITSPortal/SitePages/ClassroomSupport.aspx
https://yeshiva.service-now.com/sp?id=sc_cat_item&sys_id=a878352a1bd046502afcb9de034bcbb6&sysparm_category=94e0df6e1b629410b4c24229bc4bcbf4
https://yuad.sharepoint.com/sites/ITSPortal/SitePages/ClassroomSupport.aspx
https://yuad.sharepoint.com/:b:/r/sites/ITSPortal/Shared%20Documents/Newsletter/YU_ITS_Student_Newsletter_08-2024.pdf?csf=1&web=1&e=CY4eNc
https://yuad.sharepoint.com/sites/ITSPortal/SitePages/StudentPrinting.aspx
https://yuad.sharepoint.com/sites/ITSPortal/SitePages/Papercut.aspx
https://yuad.sharepoint.com/sites/ITSPortal/SitePages/MFA.aspx#%E2%80%8B%E2%80%8B%E2%80%8B%E2%80%8B%E2%80%8B%E2%80%8B%E2%80%8Bregistering-using-microsoft-authenticator
https://yuad.sharepoint.com/sites/ITSPortal/SitePages/Dropbox%20%26%20Sharing%20Files%20with%20Sensitive%20Information.aspx
mailto:helpdesk@yu.edu
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Is your department thinking about introducing new software or cloud-based services? 

Is your department thinking about introducing new software or cloud-based services? If so, please engage ITS to 

ensure that all cyber-security considerations and YU IT policies are adhered to. You can engage ITS by sending an 

email to the helpdesk with the information about the proposed software/service. An ITS representative will schedule a 

meeting to discuss the request. 

https://yeshiva.service-now.com/nav_to.do?uri=%2Fkb_view.do%3Fsysparm_article%3DKB000200418%26sysparm_rank%3D9%26sysparm_tsqueryId%3De499e2a4db151950a10660fdd39619d4
https://yeshiva.service-now.com/nav_to.do?uri=%2Fkb_view.do%3Fsysparm_article%3DKB000200418%26sysparm_rank%3D9%26sysparm_tsqueryId%3De499e2a4db151950a10660fdd39619d4
https://yu.instructure.com/
http://yu.edu/findid
https://insidetrack.yu.edu/
https://community.canvaslms.com/t5/Instructor-Guide/How-do-I-use-the-Inbox-as-an-instructor/ta-p/628
https://community.canvaslms.com/t5/Canvas-Basics-Guide/What-are-Announcements/ta-p/39
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyeshiva.service-now.com%2Fkb%3Fid%3Dkb_article_view%26sysparm_article%3DKB000201296&data=05%7C02%7Cpaul.sebben%40yu.edu%7Cf9e6e842c49f40e28ebd08dcc2d999ce%7C04c70eb48f2648079934e02e89266ad0%7C0%7C0%7C638599487073911816%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C4000%7C%7C%7C&sdata=BKtu0Kmd6UFqtcSzTTA17kajB%2BdZcNPJBRoqypKgVv4%3D&reserved=0
https://yu.instructure.com/courses/4135
https://yu.instructure.com/courses/4135
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Granting Access to Your Canvas Course 
Only the instructor is granted rights in a Canvas course.  Additional rights may be requested but this needs to be 

approved due to FERPA confidentiality regulations.  Complete this form on the ITS ServiceNow portal to begin the 

process. 

Learn About Classroom Technology 

Keep up with our cutting-edge technology. Learn how to use the classroom AV technology including our Meeting Owl 

Tier 1 and 2 rooms. Click the link to schedule a meeting with one of our experienced technicians. 

Did you know about the Canvas Teacher App? 

The Canvas Teacher app offers more functionality directed specifically at teachers, particularly quick 

access to Announcements, Assignments, Discussions, and Quizzes. To access, search your App Store or 

Google Play for Canvas Teacher. For more information on this app, check out this link: 

http://bit.do/CanvasApp. 

 

Additional ITS Information 

Computer Leasing Program 

As per the university Computer Policy, ITS provides one computer for all full-time faculty and staff through a leasing 

program.  To ensure that computers remain dependable, secure, and up to date, we periodically inventory, return, and 

replace equipment that has reached its end-of-life (typically four years).  We are currently deploying Surface laptops 

for these replacements, but if a desktop is required, request a replacement via the ITS Help Desk Hardware Request.  

https://yeshiva.service-now.com/sp?id=sc_cat_item&sys_id=d3ec9f3e1b37341086bba715ec4bcb8d&sysparm_category=05801f6e1b629410b4c24229bc4bcbc4
https://outlook.office365.com/owa/calendar/ITSOfficeHours@yu.edu/bookings/
http://bit.do/CanvasApp
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyuad.sharepoint.com%2Fsites%2FITSPortal%2FPolicies%2FForms%2FAllItems.aspx%3Fid%3D%252Fsites%252FITSPortal%252FPolicies%252FComputer%2520policy%2520v1.4%25206-27-22.pdf%26parent%3D%252Fsites%252FITSPortal%252FPolicies&data=05%7C01%7CGloria.Echeverri%40yu.edu%7C874fe29c34d64077867e08db91f9d4a2%7C04c70eb48f2648079934e02e89266ad0%7C0%7C0%7C638264276819553520%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=tMZVRfQcal0TtBDkYAqEPMqvmqZkFpJ9v84Po%2F2n4zA%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyeshiva.service-now.com%2Fsp%3Fid%3Dsc_cat_item%26sys_id%3D3d5638fe1ba69410b4c24229bc4bcb36%26referrer%3Dpopular_items&data=05%7C01%7CGloria.Echeverri%40yu.edu%7C874fe29c34d64077867e08db91f9d4a2%7C04c70eb48f2648079934e02e89266ad0%7C0%7C0%7C638264276819553520%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=cT3%2BdVYf05J9LQLTo5fofctBRD8QIQz8iB3CdQNSt1M%3D&reserved=0
mailto:helpdesk@yu.edu
mailto:helpdesk@yu.edu
https://insidetrack.yu.edu/

